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ANNEX 1

Enforcement protocol

When dealing with parking contraventions it is essential that Civil Enforcement officers act fairly, firmly and consistently. The following information describes the type of restrictions that occur in Oxford and any observation periods that will elapse before a Penalty Charge Notice is issued. 

	RESTRICTION TYPE 

	OBSERVATION TIMES PRIOR 
TO ISSUE OF PENALTY CHARGE NOTICE 
	ADDITIONAL NOTES

	YELLOW LINES AND LOADING RESTRICTIONS/BAYS

	Waiting restriction 

(yellow lines) 
	5 minutes – cars/private light goods (unless created or adapted to carry goods)

20 minutes – all other vehicles 

Lack of activity for a period greater than the above will be issued with an immediate penalty charge notice
	Vehicles that are observed to be continuously loading/unloading are allowed to continue beyond these times, providing that the restrictions allow it, until the activity is completed.

	
	3 hours – for vehicles displaying a valid Disabled Blue Badge 
	No notice is to be taken of arrival time set on parking disc/clock; observation period commences from first observation by CEO

	Loading restriction 

(kerb markings)

 
	None – the issue of a penalty charge notice shall be immediate. 
	

	Loading bay 

NOTE:

Certain bays in the City Centre are for goods vehicles only, other vehicles will be issued with an immediate penalty charge notice


	5 minutes – cars/private light goods (unless created or adapted to carry goods)

20 minutes – all other vehicles 

Lack of activity for a period greater than the above will be issued with an immediate penalty charge notice


	Vehicles that are observed to be continuously loading/unloading are allowed to continue beyond these times, providing that the restrictions allow it, until the activity is completed. 



	RESTRICTION TYPE 

	OBSERVATION TIMES PRIOR 
TO ISSUE OF PENALTY CHARGE NOTICE 
	ADDITIONAL NOTES

	BUS STOPS AND TAXI RANKS

	Bus stop clearway


	None – the issue of a penalty charge notice shall be immediate. 
	

	Bus Stand (with limited stay)
	None – the issue of a penalty charge notice shall be immediate. 
	

	Taxi Rank


	None – the issue of a penalty charge notice shall be immediate. 
	

	RESIDENT PARKING BAYS AND DISABLED PERSONS PARKING PLACES

	Blue badge parking places 


	None – the issue of a penalty charge notice shall be immediate. 
	

	Resident permit places 
	5 minutes – cars/private light goods (unless created or adapted to carry goods)

20 minutes – all other vehicles 

Lack of activity for a period greater than the above will be issued with an immediate penalty charge notice


	Vehicles that are observed to be continuously loading/unloading are allowed to continue beyond these times, providing that the restrictions allow it, until the activity is completed.



	Not parked correctly within the bay markings 


	None – the issue of a penalty charge notice shall be immediate. 
	

	ZIGZAGS AND CYCLE TRACKS

	Parked wholly or partly on zigzags


	None – the issue of a penalty charge notice shall be immediate. 
	

	Parked wholly or partly on a cycle track 


	None – the issue of a penalty charge notice shall be immediate. 
	


	RESTRICTION TYPE 

	OBSERVATION TIMES PRIOR 
TO ISSUE OF PENALTY CHARGE NOTICE 
	ADDITIONAL NOTES

	PAY & DISPLAY BAYS AND LIMITED WAITING PLACES

	Parked without payment of the 

parking charge 
	10 minutes (but see # below)
	

	Parked after the expiry of paid for time 
	10 minutes after the expiry of paid for time (but see # below)
	

	Limited waiting bays 


	10 minutes after expiry of limited waiting period (but see # below)
	

	Not parked correctly within the bay markings 
	None – the issue of a penalty charge notice shall be immediate. 
	

	# - if it appears loading or unloading is occurring
	5 minutes – cars/private light goods (unless created or adapted to carry goods)

20 minutes – all other vehicles 

Lack of activity for a period greater than the above will be issued with an immediate penalty charge notice


	Vehicles that are observed to be continuously loading/unloading are allowed to continue beyond these times, providing that the restrictions allow it, until the activity is completed.



	Not parked correctly within the bay markings 
	None – the issue of a penalty charge notice shall be immediate. 
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